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Kwikset Smart Lock Manual 917: Your Ultimate Guide to Setup and Use

kwikset smart lock manual 917 is an essential resource for anyone looking to install, operate, or
troubleshoot the Kwikset Smart Lock model 917. Whether you’re a first-time user or upgrading from a
traditional lock, this manual offers step-by-step guidance that ensures you get the most out of your smart
lock’s features. In today’s world, home security is paramount, and smart locks like Kwikset’s model 917
provide convenience, enhanced safety, and keyless entry options that fit modern lifestyles. This article dives
deep into everything you need to know about your Kwikset Smart Lock 917, from installation tips to
programming and maintenance.

Understanding the Kwikset Smart Lock 917

Before diving into the manual itself, it’s helpful to understand what makes the Kwikset Smart Lock 917 stand
out. This model is designed for homeowners who want a reliable and user-friendly smart locking system. It
combines traditional mechanical locking with advanced electronic features, such as remote locking/unlocking,
user code customization, and integration with home automation systems.

The Kwikset 917 is equipped with SmartKey Security, which allows users to re-key their locks quickly and
securely without a locksmith. This feature is especially useful if you’ve recently moved into a new home or
want to update your security without changing the entire lock hardware.

Key Features Highlighted in the Kwikset Smart Lock Manual 917

- **Keyless Entry:** Use personalized codes to lock or unlock the door without a physical key.
- **Remote Access:** Compatible with smart home hubs and Wi-Fi adapters for control via smartphone apps.
- **Easy Installation:** Designed to fit standard door preparations with minimal tools.
- **SmartKey Re-key Technology:** Change your lock’s key in seconds for enhanced security.
- **Battery Operated:** Long-lasting batteries with low-battery alerts to ensure uninterrupted operation.
- **Auto-Lock Function:** Option to automatically lock the door after a set time interval.

These features provide the flexibility and control modern users expect, and the manual 917 guides you through
making the most of each.

Step-by-Step Installation Guide from the Kwikset Smart Lock
Manual 917

One of the biggest concerns when purchasing a smart lock is installation complexity. Fortunately, the Kwikset
Smart Lock Manual 917 breaks down the process into manageable steps, making it accessible even for DIY
enthusiasts.

Tools Needed

Before starting, gather the following tools to streamline the installation:

Phillips screwdriver



Flathead screwdriver

Measuring tape

Drill (if new holes are required)

Installation Steps

Remove the existing lock: Take off the old deadbolt and latch hardware carefully.1.

Prepare the door: Ensure the door edge and face are properly drilled and aligned according to the Kwikset2.
specifications.

Install the latch: Insert the latch into the door edge and secure it with screws.3.

Attach the exterior keypad: Feed the cable through the door hole and align the keypad on the outside.4.

Install the interior assembly: Connect the cable to the interior unit and secure it with mounting screws.5.

Insert batteries: Open the battery compartment on the interior unit and insert the required batteries6.
(typically AA alkaline).

Test the lock: Before fully securing the lock, test to ensure smooth operation of the deadbolt.7.

Secure the interior cover: Snap on the cover plate to complete the installation.8.

Following these instructions from the Kwikset Smart Lock Manual 917 will help you avoid common pitfalls
such as misalignment or connectivity issues.

Programming Your Kwikset Smart Lock 917

Once installed, the next important step is programming your smart lock. The manual provides detailed
instructions on setting up user codes, managing lock settings, and integrating with smart home systems.

Creating and Managing User Codes

The Kwikset Smart Lock 917 allows multiple user codes, which can be customized for family members, friends,
or service personnel. This eliminates the need to distribute physical keys and enhances security.

To program a new user code:

Enter programming mode by pressing the programming button on the interior unit.

Input the master code (default provided in the manual or set by you).

Follow prompts to add a new user code, usually between 4 to 8 digits.

Test the user code by locking and unlocking the door.



You can also delete or modify codes directly through the keypad or via the compatible smartphone app if you
have connected the lock to a smart home network.

Adjusting Auto-Lock and Other Settings

The auto-lock feature is a popular option for those who want peace of mind without worrying about locking
the door manually. The Kwikset Smart Lock Manual 917 explains how to enable or disable auto-lock, and
how to set the timing interval (usually between 30 seconds to 4 minutes).

Additionally, the manual covers:

Setting sound and volume preferences

Enabling vacation mode to temporarily disable codes

Resetting the lock to factory defaults for troubleshooting

Integrating the Kwikset Smart Lock 917 with Smart Home Systems

For tech-savvy homeowners, the Kwikset Smart Lock 917 offers smart home integration possibilities. While the
lock itself may not have built-in Wi-Fi, it is compatible with Kwikset’s Wi-Fi adapters and works with popular
platforms like Amazon Alexa, Google Assistant, and Apple HomeKit through third-party hubs.

Connecting via Wi-Fi Adapter

To enable remote access and voice control:

Purchase the Kwikset Wi-Fi Smart Lock Adapter (sold separately).

Follow the adapter’s installation instructions to connect it to your lock and home Wi-Fi.

Download the Kwikset app or the supported smart home app on your device.

Pair the lock with your smartphone for remote locking/unlocking and status monitoring.

This setup opens up features like receiving alerts when the door is locked or unlocked, scheduling access for
guests, and monitoring activity logs.

Troubleshooting Tips from the Kwikset Smart Lock Manual 917

Even the best smart locks can encounter issues, but the manual provides practical troubleshooting advice to
help you resolve common problems quickly.



Lock Not Responding to Codes

- Check battery levels; replace if low.
- Ensure the keypad is clean and free from debris.
- Confirm you are entering the correct master code.
- Reset the lock if necessary and reprogram codes.

Deadbolt Sticking or Not Moving Smoothly

- Verify proper alignment of the strike plate and latch.
- Lubricate the deadbolt with graphite or a silicone-based lubricant.
- Tighten mounting screws to prevent loose components.

Connectivity Issues with Wi-Fi Adapter

- Verify your Wi-Fi signal strength near the lock.
- Restart the adapter and router.
- Update the lock’s firmware via the app.

Following these tips from the Kwikset Smart Lock Manual 917 can save you time and prevent the need for
professional assistance.

Maintaining Your Kwikset Smart Lock 917 for Longevity

Regular maintenance is key to ensuring your smart lock remains reliable and secure over time. The manual
recommends:

Replacing batteries annually or when low-battery alerts appear.

Cleaning the keypad with a soft, damp cloth (avoid harsh chemicals).

Lubricating the mechanical parts periodically.

Checking and tightening screws to keep the lock firmly attached.

Updating firmware when prompted through the app to enhance security features.

Taking these simple steps will keep your Kwikset Smart Lock 917 functioning smoothly and extend its lifespan.

The Kwikset Smart Lock Manual 917 is more than just a booklet; it’s your trusted companion in navigating the
world of smart home security. Whether you’re installing your lock for the first time, adding user codes, or
integrating with your smart home ecosystem, this manual provides clear, thorough instructions that make the
process straightforward and stress-free. Embracing this technology not only adds convenience but also
empowers you to control your home security with confidence.

Frequently Asked Questions



Where can I find the Kwikset Smart Lock manual for model 917?

You can find the Kwikset Smart Lock manual for model 917 on the official Kwikset website under the support
or downloads section, or by searching for 'Kwikset 917 smart lock manual' online.

How do I reset the Kwikset Smart Lock model 917 to factory settings?

To reset the Kwikset Smart Lock model 917 to factory settings, remove the battery cover, press and hold the
program button for about 10 seconds until the lock beeps and the LED flashes red, indicating a successful
reset. Consult the manual for detailed instructions.

What batteries does the Kwikset Smart Lock 917 require and how often
should they be replaced?

The Kwikset Smart Lock model 917 uses 4 AA alkaline batteries. Typically, the batteries should be replaced
every 6 to 12 months depending on usage. The lock will alert you with low battery warnings.

How do I program user codes on the Kwikset Smart Lock 917?

To program user codes on the Kwikset Smart Lock 917, enter your master code, press the program button, then
follow the manual's step-by-step instructions to add, change, or delete user codes.

Does the Kwikset Smart Lock 917 support integration with smart home
systems?

The Kwikset Smart Lock model 917 supports integration with certain smart home systems depending on the
specific model features. Check the manual or product details to confirm compatibility with systems like Z-Wave
or Zigbee.

How can I troubleshoot if my Kwikset Smart Lock 917 is not responding?

If your Kwikset Smart Lock 917 is not responding, try replacing the batteries, ensure the lock is properly
installed, and perform a reset if necessary. Refer to the troubleshooting section in the manual for more detailed
steps.

Is there a mobile app available for controlling the Kwikset Smart Lock 917?

Yes, Kwikset offers a mobile app compatible with many of their smart locks, including model 917 if it has smart
connectivity features. Download the Kwikset app from the App Store or Google Play and follow the manual
to connect your lock.

Additional Resources
Kwikset Smart Lock Manual 917: A Detailed Review and User Guide

kwikset smart lock manual 917 serves as an essential resource for homeowners and users seeking to maximize
the functionality and security features of the Kwikset Smart Lock model 917. As smart home technology
continues to evolve, understanding the intricacies of installation, programming, and troubleshooting becomes
paramount. This article delves into the key aspects of the Kwikset Smart Lock 917, guided by insights drawn
from its manual, to provide a comprehensive overview that balances technical detail with practical usability.



Understanding the Kwikset Smart Lock 917

The Kwikset Smart Lock 917 is part of Kwikset’s lineup of electronic deadbolts designed to enhance home
security while offering convenience through smart technology. Unlike traditional locks, the 917 model
integrates features such as keyless entry, remote access capabilities, and compatibility with home automation
systems. The manual 917 is a critical tool that outlines the steps for installation, programming, and
maintenance, ensuring users can leverage the lock’s full potential.

One of the standout features of the Kwikset Smart Lock 917 is its combination of mechanical and electronic
security, incorporating the patented SmartKey Security technology alongside smart lock capabilities. This
dual approach offers users a robust defense against lock picking and bumping, while also facilitating keyless
convenience through PIN codes and smartphone connectivity.

Installation Procedures According to the Kwikset Smart Lock Manual 917

The installation process detailed in the Kwikset smart lock manual 917 is designed to be accessible for users
with varying degrees of DIY experience. The manual provides step-by-step instructions, beginning with the
removal of the existing deadbolt and culminating in the calibration of the electronic locking mechanism.

Key points from the installation section include:

Verification of door compatibility: The manual emphasizes ensuring the door’s thickness and backset
measurements align with the lock’s specifications.

Battery installation: The lock operates on standard AA batteries, and the manual outlines proper
placement and battery life expectations.

Mechanical assembly: Clear diagrams assist in fitting the exterior and interior lock components securely.

Calibration and testing: The lock must be calibrated to the door’s specific parameters to ensure smooth
operation, a process thoroughly explained in the manual.

The clarity of the installation instructions reduces the likelihood of user error, contributing to a smoother
setup experience compared to other smart lock competitors.

Programming and User Management

One of the most valuable sections of the Kwikset smart lock manual 917 addresses programming the lock to
manage multiple users and access codes. This feature is particularly beneficial for households with frequent
visitors or rental properties requiring controlled access.

The manual guides users through:

Creating and deleting user codes: Up to 30 unique PIN codes can be programmed, allowing for
individualized access tracking.

Setting up temporary codes: Ideal for guests or service providers, temporary codes expire after a
predetermined period.

Master code configuration: Establishing a master code to oversee all programming functions.



This programming flexibility is a significant advantage that enhances security and user convenience, positioning
the Kwikset Smart Lock 917 favorably against competing models like August and Schlage smart locks.

Security Features and Smart Integration

Security remains the foremost concern for any smart lock user. The Kwikset smart lock manual 917 outlines
several built-in safeguards designed to protect against unauthorized access.

SmartKey Security

The SmartKey Security technology provides a high level of key control, allowing users to re-key the lock
quickly without removing it. This feature is particularly useful if a key is lost or if the home changes
ownership. The manual explains the re-keying process clearly, emphasizing its role in maintaining home security.

Connectivity and Smart Home Integration

While the Kwikset Smart Lock 917 supports Bluetooth connectivity, enabling control through the Kwikset
app, it can also integrate with various smart home platforms via additional hubs or bridges. The manual
specifies compatibility with systems such as Z-Wave or Zigbee when paired with the appropriate gateway
devices.

This modular approach to connectivity means users can tailor their smart home ecosystem according to
preferences, whether integrating with Amazon Alexa, Google Assistant, or Apple HomeKit. However, unlike some
all-in-one locks, the 917 model requires extra hardware for full smart home integration, a factor users must
consider.

Battery Life and Power Management

The manual highlights that the Kwikset Smart Lock 917 operates on four AA batteries, offering an estimated
battery life of up to one year under typical usage conditions. It also includes instructions on how to monitor
battery status via the app or lock interface and provides warnings about low battery to prevent lockouts.

Notably, the lock features a mechanical key override, allowing manual unlocking if the batteries are depleted.
This redundancy is a critical safety feature that enhances user confidence.

Troubleshooting and Maintenance

The Kwikset smart lock manual 917 incorporates a detailed troubleshooting section, addressing common issues
such as failed programming attempts, connectivity problems, or mechanical sticking.

Common Troubleshooting Steps

Resetting the lock to factory defaults to resolve programming errors.



Ensuring batteries are fresh and correctly installed to avoid power-related malfunctions.

Re-calibrating the lock if it experiences jamming or misalignment.

The manual also advises routine maintenance such as cleaning the lock mechanism and checking for wear, which
helps prolong the lifespan of the device.

Comparative Perspective: Kwikset Smart Lock 917 vs. Other
Models

When compared to other models in the Kwikset smart lock series, the 917 stands out for its balance of
security features and smart technology integration. For example, while the Kwikset Halo offers built-in Wi-Fi
connectivity, the 917 requires an additional bridge but compensates through more versatile installation
options and robust mechanical security.

In relation to other brands, such as Schlage Encode or August Smart Lock Pro, the Kwikset 917 offers a more
traditional deadbolt form factor with extensive manual support and SmartKey technology, appealing to users
who prioritize physical security alongside smart features.

Final Thoughts on the Kwikset Smart Lock Manual 917

The kwikset smart lock manual 917 proves invaluable for users seeking detailed guidance on installation,
programming, and maintenance of the Kwikset Smart Lock model 917. Its comprehensive instructions and clear
diagrams facilitate a user-friendly experience, even for those less familiar with smart home devices. Although
the lock’s reliance on additional hardware for full smart home integration may be a drawback for some, its
strong security features and flexible user management options maintain its appeal in the competitive smart lock
market.

For homeowners prioritizing a secure, adaptable, and well-supported smart lock solution, the Kwikset Smart
Lock 917, alongside its manual, represents a reliable choice supported by thorough documentation and
thoughtful design.
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