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Cisco Duo Ordering Guide: Simplifying Your Multi-Factor Authentication
Purchase

cisco duo ordering guide is your go-to resource when looking to secure your
organization's digital environment with one of the leading multi-factor
authentication (MFA) solutions on the market. As cybersecurity threats
continue to evolve, integrating a robust MFA system like Cisco Duo becomes
essential. However, navigating the ordering process can seem complex at first
glance, especially with various licensing options, deployment methods, and
integration possibilities. This guide aims to demystify the Cisco Duo
ordering experience, helping you make informed decisions tailored to your
organization's needs.

Understanding Cisco Duo and Its Importance

Before diving into the ordering specifics, it's essential to grasp what Cisco
Duo offers. Cisco Duo is a cloud-based MFA platform designed to secure user
logins and prevent unauthorized access by requiring multiple verification
factors. Its strength lies in its ease of use, broad application
compatibility, and adaptive authentication features that assess risk levels
in real-time.

With the rise of remote work and cloud services, traditional password-only
systems are increasingly vulnerable. Cisco Duo provides an additional
security layer, making it harder for attackers to breach accounts even if
passwords are compromised.

Key Considerations Before Ordering Cisco Duo

Ordering Cisco Duo involves more than just selecting a product and clicking
purchase. To optimize your investment and ensure smooth deployment, consider
these factors upfront:

1. Assess Your Organization’s Security Needs

Evaluate how many users require protection and what systems or applications
need MFA integration. For instance, if your workforce accesses cloud
applications like Microsoft 365, Salesforce, or VPNs, ensure that the
licensing plan supports these integrations seamlessly.



2. Choose the Right Licensing Model

Cisco Duo offers various licensing options tailored to different
organizational sizes and security requirements. The most common plans
include:

e Duo MFA: Basic multi-factor authentication for end-users.

e Duo Access: Adds device insights and adaptive policies for enhanced
security.

e Duo Beyond: Full zero-trust security with endpoint remediation and
continuous trust evaluation.

Understanding which tier fits your needs prevents under- or over-provisioning
and ensures cost-efficiency.

3. Determine Deployment Preferences

Cisco Duo operates primarily as a cloud service, but organizations may
require specific deployment strategies. Consider whether you need on-premises
integration, hybrid setups, or solely cloud-based solutions. This decision
impacts how you order and configure Duo components.

Navigating the Cisco Duo Ordering Process

Once you’ve assessed your requirements, the actual ordering process becomes
more straightforward. Here’s a breakdown of the typical steps involved:

Step 1: Contact a Cisco Authorized Reseller or
Partner

Cisco Duo licenses are often sold through authorized resellers and partners.
Engaging with a certified partner can provide personalized guidance, volume
discounts, and professional services, including deployment support.

Step 2: Select Your Licensing Plan and User Count

Work with your reseller to choose the appropriate license tier and the number



of users you intend to protect. Keep in mind that licenses are usually
subscription-based, billed annually or monthly.

Step 3: Customize Add-Ons and Features

Depending on your needs, you might want to add features like:

e Integration with existing identity providers (IdPs) such as Okta or
Azure AD.

e Advanced reporting and analytics modules.

e Endpoint visibility and compliance enforcement tools.

These options might influence pricing and deployment complexity.

Step 4: Review and Finalize the Order

Double-check the license quantities, contract terms, and any included
services. Confirm payment methods and delivery timelines. Cisco Duo licenses
typically activate quickly upon purchase, enabling rapid deployment.

Tips for a Smooth Cisco Duo Purchase Experience

Ordering Cisco Duo may seem straightforward, but incorporating some best
practices will enhance your experience and satisfaction with the product.

Engage Early with Cisco Sales or Partners

Discuss your security objectives early on to receive tailored
recommendations. Partners can assist with proof-of-concept trials, helping
you evaluate Duo’s effectiveness before committing to a full license.

Consider Future Scalability

Plan for growth by ordering licenses with some headroom. It's easier and more
cost-effective to scale up within the same licensing framework than to switch
plans later.



Leverage Cisco Duo’s Support and Training Resources

Many partners bundle training sessions or offer onboarding assistance. Taking
advantage of these resources ensures your IT team can efficiently manage the
platform post-purchase.

Additional Insights: Cisco Duo Integrations and
Compatibility

One of Cisco Duo’s standout features is its compatibility with a wide range
of applications and systems. When ordering, make sure the licenses and add-
ons support your environment, which may include:

e Cloud platforms like AWS, Google Cloud, and Azure.

¢ VPNs and network access control systems.

e On-premises infrastructure such as Active Directory and LDAP.

e Mobile device management (MDM) solutions.

Understanding these integrations upfront facilitates smoother deployment and
user adoption.

Post-Order Considerations: Deployment and
Management

After ordering, you’ll want to focus on the rollout and ongoing management of
Cisco Duo. The platform’s cloud-native architecture simplifies setup, but
proper planning is key.

Plan User Enrollment Strategically

Rolling out MFA can be disruptive if not handled thoughtfully. Consider
phased enrollment, prioritizing high-risk users first. Communicate benefits
clearly to encourage user compliance.



Monitor Usage and Adjust Policies

Cisco Duo’s dashboard provides insights into authentication attempts, blocked
access, and device health. Use this data to fine-tune authentication
policies, balancing security with user convenience.

Renew and Expand Licenses Proactively

Keep track of license expiration dates and user counts to avoid service
interruptions. Renew early and scale licenses as your organization evolves.

Cisco Duo’s flexible licensing and powerful features make it a top choice for
MFA, but ordering it correctly is crucial to maximizing its benefits. By
understanding the options available, engaging with trusted partners, and
planning your deployment carefully, you can secure your organization's
digital perimeter effectively and efficiently.

Frequently Asked Questions

What is the Cisco Duo Ordering Guide?

The Cisco Duo Ordering Guide is a resource that provides detailed information
on how to purchase Cisco Duo products and services, including licensing
options, subscription plans, and deployment recommendations.

Where can I find the latest Cisco Duo Ordering
Guide?
The latest Cisco Duo Ordering Guide can be found on the official Cisco

website under the Duo Security product section or through the Cisco Partner
Portal.

What are the main licensing options available in the
Cisco Duo Ordering Guide?

The main licensing options typically include Duo MFA (Multi-Factor
Authentication), Duo Access, Duo Beyond, and additional add-ons such as
Device Trust, with different subscription tiers based on user count and
feature needs.

Can I order Cisco Duo directly through the ordering
guide?

No, the ordering guide itself does not process orders but provides



instructions and SKU information to help customers and partners place orders
through Cisco's authorized channels or distributors.

Does the Cisco Duo Ordering Guide include
information on pricing and discounts?

The guide usually provides general pricing structures and volume discount
information but may not include exact prices as they can vary by region,
reseller, and customer agreements.

Is there support information included in the Cisco
Duo Ordering Guide?

Yes, the ordering guide often includes details on support options, service
levels, and how to get assistance during the ordering and deployment process
for Cisco Duo products.

Additional Resources

Cisco Duo Ordering Guide: Navigating Multi-Factor Authentication Solutions

cisco duo ordering guide serves as an essential resource for organizations
aiming to enhance their cybersecurity posture through multi-factor
authentication (MFA). As cyber threats become increasingly sophisticated,
securing access to sensitive data and systems is paramount. Cisco Duo,
recognized for its robust MFA capabilities, is a popular choice among
enterprises seeking to safeguard their environments. This article delves into
the intricacies of ordering Cisco Duo, unpacking the various licensing
options, deployment considerations, and best practices to ensure a seamless
procurement process.

Understanding Cisco Duo: A Brief Overview

Before exploring the ordering process, it's crucial to comprehend what Cisco
Duo offers. At its core, Cisco Duo provides an additional layer of security
beyond traditional username-password authentication by requiring a second
verification factor. This mechanism significantly reduces the risk of
unauthorized access resulting from compromised credentials.

Cisco Duo’s platform supports a diverse range of authentication methods,
including push notifications, biometric verification, hardware tokens, and
phone callbacks. Its compatibility with various applications—cloud-based, on-
premises, and VPNs—makes it versatile for different organizational needs.
Hence, the ordering guide must reflect these flexibilities to help buyers
select the most appropriate package.



Key Components of the Cisco Duo Ordering Guide

Licensing Models and Tiers

One of the primary considerations within the Cisco Duo ordering guide
involves understanding the available licensing models. Cisco offers several
editions tailored to different organizational sizes and security
requirements:

e Duo MFA: The foundational tier providing essential multi-factor
authentication features, suitable for small to medium businesses.

e Duo Access: Designed for enterprises requiring advanced security
policies, device health checks, and adaptive authentication.

e Duo Beyond: The most comprehensive package integrating zero-trust
security frameworks and extensive endpoint visibility.

Each tier brings varying degrees of functionality and pricing, making it
imperative for buyers to assess their security posture and compliance needs
before ordering.

Subscription and User Licensing

Cisco Duo operates on a subscription-based licensing model, generally priced
per user per year. The ordering guide emphasizes the importance of
forecasting user counts accurately, as licenses typically cover individual
users regardless of device count. Organizations with fluctuating user bases
should consider flexible subscription terms or volume discounts, which Cisco
and authorized resellers might offer.

Deployment Options and Integration Considerations

Another critical aspect covered by the Cisco Duo ordering guide is
deployment. Cisco Duo supports cloud-based deployment with minimal
infrastructure requirements, which simplifies rollout. However, certain
environments might require on-premises components, such as the Duo
Authentication Proxy, to integrate with legacy systems or specific VPNs.

Understanding the technical prerequisites and potential integration
challenges is vital before ordering. The guide often recommends conducting a
pilot phase to evaluate compatibility and user experience.



Ordering Process: Step-by-Step Insights

1. Assess Organizational Needs

Begin by performing a thorough risk assessment and identifying critical
assets requiring protection. Determine the number of users, types of
applications accessed, and compliance mandates. This evaluation informs the
choice of Duo edition and necessary features.

2. Select the Appropriate License Tier

Based on the assessment, choose among Duo MFA, Duo Access, or Duo Beyond.
Smaller organizations might find Duo MFA sufficient, whereas enterprises with
stringent security requirements benefit from Duo Beyond’s advanced
capabilities.

3. Engage with Cisco or Authorized Partners

Ordering Cisco Duo directly through Cisco or via authorized resellers ensures
access to licensing expertise and potential volume discounts. Authorized
partners can provide tailored pricing, deployment assistance, and ongoing
support.

4. Configure Subscription Parameters

Decide on subscription length (annual or multi-year), user count, and any
add-ons such as hardware tokens if needed. Consider scalability for future
growth to avoid frequent license adjustments.

5. Finalize Purchase and Plan Deployment

Once the order is placed, coordinate with IT teams for deployment scheduling,
user onboarding, and policy configurations. Leverage Cisco’s documentation
and support resources to streamline implementation.

Additional Considerations in the Cisco Duo



Ordering Guide

Hardware Tokens and Device Management

While many users authenticate via mobile devices, some environments
necessitate hardware tokens for added security or compliance. Ordering these
physical devices involves additional costs and logistics, which should be
accounted for during procurement.

Compliance and Regulatory Alignment

Organizations operating under strict regulatory frameworks—such as HIPAA,
GDPR, or PCI-DSS—must ensure that their Cisco Duo deployment aligns with
compliance requirements. The ordering guide highlights which features assist
in meeting these standards, such as detailed audit logs and adaptive
policies.

Cost-Benefit Analysis

A pragmatic ordering guide includes an evaluation of costs relative to
security benefits. Cisco Duo’s subscription fees should be weighed against
the potential financial and reputational damages from security breaches
prevented by MFA.

Comparing Cisco Duo with Other MFA Solutions

While Cisco Duo is a market leader, organizations often compare it against
competitors like Microsoft Authenticator, Okta MFA, or Google Authenticator.
The ordering guide occasionally integrates comparative insights:

e Ease of Use: Cisco Duo is praised for its intuitive user interface and
straightforward enrollment process.

e Integration: Duo supports a broad spectrum of applications and
protocols, often surpassing competitors in flexibility.

e Pricing: While competitive, Cisco Duo's subscription costs may be higher
than some alternatives, but justified by its comprehensive features.



These considerations assist buyers in making informed decisions aligned with
organizational priorities.

Optimizing the Ordering Experience

To maximize value when ordering Cisco Duo, organizations should:

1. Engage cross-functional teams—security, IT, procurement—to align
requirements and budget.

2. Request product demos or trial periods to validate usability and
integration.

3. Negotiate volume discounts or bundled services with Cisco partners.

4. Plan for ongoing management, including user support and license
renewals.

Such strategic planning ensures that the Cisco Duo investment delivers
sustained security improvements.

The Cisco Duo ordering guide thus functions as a critical tool for
organizations embarking on the journey to implement effective multi-factor
authentication. By carefully analyzing licensing options, deployment
strategies, and integration requirements, enterprises can navigate the
procurement process with confidence, ultimately fortifying their defenses
against evolving cyber threats.
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